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RIPPLES
IMPACT

This Experience Guide is your essential planning tool for the LeadingAge

Annual Meeting, this year held in conjunction with the Global Ageing
Network. Coordinate your trip details with registration and hotel
information. Explore the education tracks and the exhibitors you’ll meet in
the immersive E2 learning communities. Discover our special events and
conference happenings. At the most important annual event in aging
services, our community will collaborate to make meaningful change one

ripple at a time.

Join us as we gather from all over the world in
Boston, November 2 - 5, 2025.
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WHAT’S IN THE LINEUP

FRIDAY, OCTOBER 31, 2025

9:00 a.m. - 6:00 p.m.

Global Ageing Network Sponsored Ageing Services Site Visits

SATURDAY, NOVEMBER 1, 2025

8:45 a.m. - 4:30 p.m.

Global Ageing Network Summit: Innovation in Aged Care

SUNDAY, NOVEMBER 2, 2025

7:30 a.m. - 12:00 p.m.

Village to Village Network Conference

9:00 a.m. - 12:00 p.m.

Joy Ride: Pedaling Toward Connection

9:30 a.m. - 12:00 p.m.

Familiar Touch: A Film Screening and Conversation

11:00 a.m. - 1:00 p.m.

LeadingAge Kickoff Lunch: Yacht Rock

1:00 - 2:00 p.m.

Sessions (A)

2:00 - 2:45 p.m.

Networking Break

2:45 - 3:45 p.m.

Sessions (B)

3:45 - 4:30 p.m.

Networking Break

4:30 - 5:30 p.m.

Sessions (C)

MONDAY, NOVEMBER 3, 2025

8:30 - 9:30 a.m.

Sessions (D)

9:30 - 9:45 a.m.

Networking Break

9:45 - 11:30 a.m.

Keynote Featuring Chef José Andrés

11:30 a.m. - 3:00 p.m.

Ez : Experience EXPO

2:00 - 3:00 p.m.

Cycling Without Age: Film Screening

3:.00 - 4:00 p.m.

Sessions (E)

4:00 - 4:30 p.m.

Networking Break

4:30 - 5:30 p.m.

Sessions (F)

TUESDAY, NOVEMBER 4, 2025

8:30 - 9:30 a.m.

Sessions (G)

9:30 - 9:45 a.m.

Networking Break

9:45 - 11:30 a.m.

Keynote Featuring David Brooks

11:30 a.m. - 3:00 p.m.

EZ : Experience EXPO

3:00 - 4:00 p.m.

Sessions (H)

4:00 - 4:30 p.m.

Networking Break

4:30-5:30 p.m.

Sessions ()

WEDNESDAY, NOVEMBER 5, 2025

8:30 - 9:30 a.m.

Sessions (J)

9:30 - 10:00 a.m.

Networking Break

10:00 - 11:00 a.m.

Sessions (K)

11:00 - 11:30 a.m.

Networking Break

11:30 a.m. - 12:30 p.m.

Sessions (L)
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2025 KEYNOTES

MONDAY, NOVEMBER 3 | 9:45 - 11:30 AM.

The Power of Purpose: Creating Ripples of Change
Featuring Chef José Andrés

A single act can create ripples that transform lives. Renowned chef
and humanitarian José Andrés, founder of World Central Kitchen, has
built a legacy of service, responding to crises with urgency,
compassion, and innovation. His work demonstrates how small
actions can bring dignity, security, and hope—values that resonate
deeply in aging services.

A James Beard Award winner and recipient of the Presidential Medal
of Freedom, Andrés exemplifies how one person’s dedication can
create lasting change. Join him for an inspiring conversation on
leadership, resilience, and community impact.

José Andrés

Powered by: @ Q mbo

TUESDAY, NOVEMBER 4 | 9:45 - 11:30 AM.

The Power of Human Connection: The Art of Being Seen
Featuring David Brooks

True leadership means making people feel valued and understood, yet
too often, older adults and caregivers feel unseen. How can we, as
leaders, cultivate cultures of trust, purpose, and belonging? Bestselling
author and cultural thought leader David Brooks explores the power of
deep human connection, challenging us to rethink how we engage with
others. Drawing from his latest book, How to Know a Person, he offers
insights into the kind of attention that makes people feel truly known
and the conversations that build authentic trust.

A distinguished New York Times columnist and one of today’s most

influential cultural commentators, Brooks has authored bestsellers like

The Road to Character and The Second Mountain, examining purpose

and connection. A regular analyst on PBS NewsHour, NPR, and NBC, he

brings intellect, heart, and storytelling to inspire leaders in aging services David Brooks
to foster deeper, more meaningful relationships.
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EXPERIENCE HIGHLIGHTS

Celebrate Your Ripple Maker

We all have people who helped shape our careers
and inspired us to be where we are today. At this
year’s conference, we invite you to celebrate them.
When you pick up your badge, add the name of
someone who created a ripple in your life and spark
new conversations. Ask fellow attendees, “Who
created a ripple for you?” and discover the stories
of impact that connect us all.

LeadingAge Kickoff Lunch: Yacht Rock

Sunday, November 2 | 11:00 a.m.-1:00 p.m.

Kick off #LeadingAge25 with fresh seafood,

bold Boston energy, and a high-spirited musical
performance that’ll have you moving from the first
note. This harbor-inspired lunch is your chance to
badge up, connect with colleagues, and dive into
the rhythm of the week ahead. With the waterfront
as our muse, it’s time to get in the groove and make
some waves.

Soleful Giving

Over half a million people are homeless and
many of them are older adults. Unfortunately,
socks are the least-donated item. LeadingAge
plans to sock it to this problem in Boston.
Bring a pair of socks (preferably

red in support of our host city) to

donate and place them in our giant

bin when you arrive. Help us meet
our goal of 5,000 pairs of socks for
people in need.

6 | LeadingAge.org/AnnualMeeting

The Landing

Step off the gangway and into The Landing—your
first stop and favorite hangout. Inspired by the city’s
vibrant harbor culture, this lounge is equal parts
welcome port and social hub. Drop anchor here
throughout the conference to relax, recharge, and
reconnect—because every great journey begins at
the dock.

Ripples of Gratitude

Experience Ripples of Gratitude—an interactive
ocean-themed mural directed by award-winning
artist and Orchard Cove resident Edie Green. In

this moving exchange, attendees reveal hidden
messages from residents with a touch of water, then
add their own notes of gratitude in return.

Powered by: ‘We"Sky

Ripples of Kindness

LeadingAge is placing Ripple Boxes throughout
Boston to spark small acts of kindness with big
impact. Our boxes feature cards for the public to
take. Each card features a powerful fact about older
adults on one side and a simple action on the other.
After completing the action, participants pass the
card along—keeping the ripple going and
reshaping perceptions of aging, one
thoughtful gesture at a time.




Joy Ride: Pedaling Toward Connection

Sunday, November 2 | 9:00 a.m. - 12:00 p.m.

Join us for an intergenerational bike ride along the
Boston waterfront with LeadingAge attendees,
students, and older adults. We’ll end our ride at
UMass Boston Campus for a screening of Cycling
Without Age, celebrating the power of movement
and connection. Proceeds support the purchase
of a new trishaw to bring the joy of biking to more
older adults.

Cycling Without Age is a heartwarming documentary
that follows a global movement born in Copenhagen,
where volunteers offer free rickshaw rides to older
adults, reconnecting them with their communities
and the joy of the open air. What begins with

one man and a trishaw becomes a worldwide

story of dignity, freedom, and intergenerational
connection—one bike ride at a time.

The film will screen again Monday, November 3.

Familiar Touch: A Film Screening
and Conversation

Sunday, November 2 | 9:30 a.m. - 12:00 p.m.

Join us for a screening of Familiar Touch, a
poignant debut feature by Sarah Friedland that
explores aging, caregiving, and dementia with
honesty and warmth. The story follows Ruth, an
octogenarian adjusting to life in assisted living,
portrayed by Kathleen Chalfant in an award-winning
performance. Both tender and unexpectedly joyful,
the film redefines what it means to grow older.

Filmed at Villa Gardens, a Front Porch community,
the production engaged residents and staff as
collaborators—on screen and behind the scenes—
blurring the line between fiction and real life. Stay
for a post-film discussion with the filmmakers and
cast. Learn more at familiartouchfilm.com.
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EDUCATION OVERVIEW

Targeted education tracks feature over 150 sessions carefully curated to
help providers of aging services stay informed on the latest insights,
emerging practices, and innovative approaches to amplify their work.

Marketing &
Communications

. . . . /il Operations & Performance
Senior Living Design a‘g:/o S ——
43 Culture-Driven Person-Directed
Initiatives Well-Being

=  Governance & Leadership : Policy, Compliance
Development R & Legal Issues

Growth & Mission &R .  Workforce Strategies
Advancement &ﬁ‘ ﬁﬂ & Solutions

No matter what topic or issue matters most to you, you’ll walk away with
proven solutions and actionable ideas to apply right away.

OFipeHO
7
> SCAN THE QR CODE TO ACCESS
: THE FULL LIST OF SESSIONS,

[=]
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Aging Services Technologies

This track aims to inform aging services providers
about technology-enabled business tools and
solutions that improve the aging experience and
address workforce challenges. Sessions also feature
case studies of technology adoption and
implementation in provider organizations.

Culture-Driven Initiatives

This track focuses on practical ways to create
organizations where staff, residents, and community
members feel seen, supported, and empowered.
Sessions also highlight strategies to intentionally
build and sustain organizational cultures rooted in
trust, mutual connection, and shared purpose.

Governance & Leadership Development
This track emphasizes essential practices for
building a strong future-focused board of directors
that engages more deeply in a broad range of issues
facing our sector. Sessions also feature examples of
how leaders can strengthen their own leadership
capacities while building a pipeline of diverse,
skilled, and prepared aging services leaders for the
future.

Growth & Mission Advancement

This track offers insight into how a broad range of
organizations are responding to market changes
and capitalizing on opportunities to bolster their
financial health and strengthen their competitive
position. Sessions also touch on the important role
of philanthropy and sustainable nonprofit
fundraising to fulfill mission.

Marketing & Communications

This track provides marketing and sales teams with
strategies to create a compelling consumer
experience, generate qualified leads, and refine their
brand to boost occupancy efforts. Sessions also
cover how organizations can communicate with
confidence, clarity, and credibility when dealing with
a variety of stories.

EDUCATION TRACKS

Operations & Performance Improvement
This track emphasizes strategies to reduce costs,
improve outcomes, and leverage opportunities to
excel in an increasingly complex operating
environment. Sessions also highlight initiatives to
optimize business processes and ensure the long-
term sustainability of mission-critical care and
services.

Policy, Compliance, & Legal Issues

This track provides clinical and operational decision-
makers with critical information related to risk and
liability exposure to ensure an enterprise-wide
culture of quality, safety, and compliance. Sessions
also offer policy insights on the current regulatory
landscape and the advocacy activities influencing
legislative and executive branch action.

Person-Directed Well-Being

This track focuses on a multidimensional approach
to wellness that recognizes a person’s physical,
social, emotional, and spiritual interests regardless
of their level of ability or cognitive function.
Sessions also highlight practices that prioritize
personal choice, support autonomy, and honor
individual life experiences.

Senior Living Design

This track emphasizes design approaches that foster
engagement, enhance the built environment, and
support the health and well-being of older adults
living in long-term care and residential settings.
Sessions also highlight examples of new products,
building design features, and elevated amenities to
meet future market expectations.

Workforce Strategies & Solutions

This track offers HR professionals and leaders in
aging services creative approaches to eliminate staff
vacancies, reduce employee turnover, and attract
new talent into the field. Sessions also cover how
organizations can nurture the career growth and
professional development of team members.

LeadingAge.org/AnnualMeeting | 9



DEVELOPING LEADERS

Single-Site LPC CEO Forum

CEOs of single-site life plan communities (LPCs) operate at a
unigue intersection of opportunity and complexity. Their
smaller scale fosters a rich community focus and operational
agility—but also brings heightened pressures without the
backing of a larger system.

The Single-Site Forum is a dedicated space for CEOs to
connect with peers leading similarly sized communities and
share real-world strategies—both successful and cautionary—
that can inspire bold leadership and a collaborative approach
to today’s evolving aging services landscape.

New CEO Forum

High performing executives value the perspective of other
leaders, as well as the wisdom that comes from the experiences
of others in similar circumstances.

This networking event is designed to help build a community
of new CEOs within the LeadingAge membership—a space to
connect with peers from across the country, share insights
about issues that matter most to those leading aging services
organizations, and spark opportunities for leadership growth
and shared learning.

CEMO Leadership Forum

CEOs of multisite aging services organizations must navigate
the intricacies that come with operating at scale. With broader
reach comes increased oversight, coordination, and the need
for ongoing evolution of system-wide strategy.

The Leadership Forum brings together multisite CEOs leading
similarly complex organizations for networking and focused
peer exchange. It offers an intimate setting to explore
enterprise-level priorities and problem-solve with others who
understand the demands of steering large systems.

Board Member Networking Lunch

Designed to help strengthen and support board performance,
this exclusive networking lunch offers a rare opportunity to
connect with board members from across the country and gain
insightful perspectives on governance issues facing nonprofit
organizations.

In addition, sessions in the Governance & Leadership
Development education tracks ensure board members and
executive leaders have the knowledge to effectively lead their
organizations into the future.

10 | LeadingAge.org/AnnualMeeting



LEADERS OF COLOR NETWORK PROGRAM

The Leaders of Color Network is open to emerging,
mid-level and senior leaders of color and allies. Join our
growing community of leaders, discover opportunities
for personal and professional growth, learn strategies
that foster innovation and a culture of belonging, and
build your community of forward-thinking colleagues.

Coffee Chat and Networking
Powered by the Leaders of Color Network
» Sunday, November 2

8:30 - 9:30 a.m.
Brew up some connections! Join LeadingAge
members for coffee and breakfast, and an
opportunity to network with peers who are shaping
the future of the aging services field.

Leaders of Color Network Annual
Planning Meeting
» Monday, November 3

3:00 - 4:00 p.m.
Join the Leaders of Color Network for an insightful
meeting on the past year’s accomplishments and
upcoming initiatives to promote inclusive leadership
in the aging services field.

Leaders of Color Network:
Meet and Greet with Guest Speaker
» Tuesday, November 4

11:30 a.m. - 12:30 p.m.

Join us for a meet and greet with a guest speaker.

Leaders of Color Network
Celebration Reception
» Tuesday, November 4

5:30 - 7:00 p.m.
Join us for a celebration hosted by the Leaders of
Color Network. Enjoy an evening of music, fun, food,
and connection with fellow LeadingAge members.
More details are forthcoming.
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LeadingAge + Global Ageing Network

LeadingAge and the Global Ageing Network are coming together in Boston.
This joint event brings together 7,000+ leaders, providers, researchers, and
policymakers from 20+ countries dedicated to advancing aging services

worldwide.

Expect the signature magic and knowledge sharing of the LeadingAge Annual

Meeting—plus bold ideas, fresh perspectives, and inspiring colleagues from
across the globe. You’ll explore what’s possible when we unite

across borders to shape the future of aging.

MORE VOICES.
BIGGER VISION.
STRONGER IMPACT.

Get ready for a gathering that
will expand your thinking

—and your world.
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GLOBAL PRE-CONFERENCE
PROGRAM

Global Ageing Network Summit:
Innovation in Aged Care

» Saturday, November 1

It’s no secret that the population of older adults is increasing dramatically
in every corner of the globe. What’s less clear is how governments, businesses,
and aged care providers can seize the opportunities and address the challenges
presented by this unprecedented and widespread demographic shift. A full-day Global
Ageing Network Summit on Saturday, November 1, will explore this critical question.

A panel of experts will spend the day discussing policies and practices that could help
countries worldwide take a proactive and innovative approach to aged care.
Presenters will discuss the economic opportunities associated with longevity and
share their thoughts on emerging trends and innovations shaping the future of aged
care technology. They will also examine key policy developments across countries and
propose future policies to ensure sustainable and person-centered care is available for
every older adult in every country.

Speakers include: Agenda

Vic Rayner
National Care Forum

Joseph F. Coughlin
MIT Agelab

David Lindeman
UC Berkeley

Emi Kiyota
National University of Singapore

Tom Symondson

Ageing Australia

Jiri Horecky

European Ageing Network

Joseph Musgrave
Home and Community Care Ireland

Janice Chia
Ageing Asia

8:45 - 9:00 a.m.
Welcome & Opening Remarks

9:00 - 10:00 a.m.
Innovating for the Longevity Economy

10:15 - 11:40 a.m.
Emerging Technology Solutions

11:40 a.m. - 12:00 p.m.
Using Data to Drive Clinical Innovation

1:00 - 2:00 p.m.
From Care to Connection: Reimagining Aging in Community

2:00 - 3:00 p.m.
Public Policy Strategies for Global Success

3:15 - 4:00 p.m.
A Vision for Healthy Longevity in Asia

4:00 - 4:30 p.m.
Closing Remarks

Cost: $150 added to your registration fee

LeadingAge.org/AnnualMeeting | 13



Village to Village Network Conference @ LeadingAge Annual Meeting
» November 2 - 5, 2025 | Boston, MA

Join us in Boston for the Village to Village Network (VtV) Annual Conference, held in partnership
with the LeadingAge Annual Meeting & E2 EXPO—the nation’s largest gathering in aging services.

This is the place to be for Villagers and Village-curious changemakers.

Whether you lead a Village, support one, or want to learn more about this fast-growing movement,
our dedicated VtV education program—happening Sunday morning, November 2—offers
rich learning, peer exchange, and inspiration. Sessions are designed by and for
Village leaders, featuring real-world strategies, community innovations, and
stories from the front lines of aging in place.

Conference Highlights:

= Village to Village Program
Sunday, Nov. 2 | 7:30 a.m. - 12:00 p.m.
» LeadingAge Annual Meeting & E2
Nov. 2 - 5 | 150+ sessions, 500+ speakers, 2 keynotes, and the
largest EXPO in aging services
« Collaborate with experts and fellow Village leaders to strengthen
and grow your Village

§ About Village to Village Network: Add the Village to

VtV is a national network connecting grassroots Villages that empower Village Network
older adults to age with dignity, purpose, and independence. We champion Conference to your
the Village model through peer support, resources, and shared learning. t Annual Meeting

registration as an
additional event

Register and reserve your hotel at the same time.

Visit AnnualMeeting.LeadingAge.org/VillageToVillage. k for $50.

14 | LeadingAge.org/AnnualMeeting



PointClickCare’

More data

More connections

More insights

More collaboration

More time caring
for those who
need it most.

Ready to find a perfectly tailored
EHR platform for your community?

Learn More

Scan code with your phone camera




YOUR HOME AWAY FROM HOME

Hotel reservations are made when you register.

NOTICE: Beware of unauthorized hotel poachers! LeadingAge’s official housing/registration partner is ”Ma”‘zclgm”ts
Maritz. Be careful providing your financial information to any other company claiming to be affiliated with W
LeadingAge. Registration and hotel reservations should only be booked from the LeadingAge website.

AL PR
7N

Rooms)

$360/$382 Patron Tower
o Omni Boston Hotel (co-HQ) ($340/%$340 Adjacent
Artist Micro Room)

e Westin Seaport District (co-HQ) $385/$385 Adjacent
o Aloft Boston Seaport $330/%$330 1 block

o Element Boston Seaport $340/$340 1 block

e Seaport Hotel $339/$339 2 blocks
e Renaissance Boston Waterfront $347/$347 3 blocks
° Hampton Inn/Homewood Suites Seaport $325/$348 3 blocks
e Hyatt Place Boston/ Seaport District $299/$299 4 blocks
e Yotel $245/%$245 4 blocks
@ *Hyatt Regency Boston $323/$323 1 mile

0 *Godfrey Hotel Boston $315 King 11 miles
@ *Hilton Boston Park Plaza $299/$299 1.6 miles
@ *Courtyard Boston Downtown $328/$348 1.6 miles
@ *Moxy Boston Downtown $289/%$289 1.6 miles
@ *Omni Parker House $340/$340 1.6 miles
@ *Revere Hotel Boston Common $315/$335 1.6 miles
G *Boston Marriott Copley Place $3§Z{§§r37Ki(n$;)79 2.1 miles

$337/$337
@ *Westin Copley Place Boston ($359/%$359 Extra 2.1 miles

*Note: Due to proximity of hotels to The Thomas Michael Menino Convention Center (formerly the BCEC), light shuttle service is
provided to the hotels indicated. Ride share is also recommended.

Please email meetings@LeadingAge.org if you have accessibility considerations.
Hotel rates are per room per night, plus taxes.

16 | LeadingAge.org/AnnualMeeting
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REGISTRATION INFO

Membership Questions?
Provider Membership: contact join@LeadingAge.org or 1-844-840-4669, option 5.
Business Firm Membership: contact sales@LeadingAge.org or 1-844-840-4669, option 3.

Registration Questions?
Please contact LeadingAge@maritz.com or call 1-864-208-0400.

Registration Confirmation, Payment, Changes, Group Registrations, Cancellations, etc.
Please consult LeadingAge.org/AnnualMeeting for more information.

Registration Categories Member Fees’ Member Fees’ Non-Member Fees
(all fees are per person) EARLY BIRD REGULAR
(by Sept. 4) (after Sept. 4)

Full Provider
(Sun.-Wed.) $1175 : $1,675

Daily Provider
(Fee per day - Sun., Mon., Tues., or Wed.) $595 $895

Full Business/Non-Exhibitor

(Sun.-Wed.) $1,895 , $2,495

Daily Business/Non-Exhibitor

(Fee per day, Sun.-Wed.) $1.095 ’ $1.295

$250 Membership included

Student $250 with student registration

Elder/Resident™ $250 $250

Family™ $375 $375

Press™ $0 $0

Exhibitor
(See QR code below.)

-~ *  Member rates for attendees are applicable for
Ehl' 1@ Visit this page to learn LeadingAge national, Global Ageing Network, CHA as
% (\ e more about exhibiting well as Corporate Alliance Program (CAP) members.
L t A I . ** Not eligible for CE credit. Please check exhibitor
E we b .| at Annual Meeting category CE credit eligibility on the website.

18 | LeadingAge.org/AnnualMeeting



Provider

*Business firms (including consultants) and
exhibitors may not register under this category.
This category applies to all individuals attending the
Annual Meeting who are NOT associated with a
business firm, and includes employees and board
members of LeadingAge provider organizations,
and retired NH/AL administrators. Full-time
university professors/faculty and full-time
employees of not-for-profit organizations also fall
under the Provider category.

Business/Non-Exhibitor

This category applies to companies and individuals
who sell/market products and/or services to
providers and are NOT exhibiting in E2. Exhibitors
have invested significant dollars to help attract
attendees and this category ensures non-exhibiting
companies are equally supporting marketing efforts.
For information about exhibiting, please contact the
Exhibit Sales Team at sales@LeadingAge.org.

Exhibitor with Education

ALL Exhibitor categories include education!
This category applies to companies and
individuals who sell/market products and/or
services and have already secured their exhibit
booth in E2. Some exhibitor categories are not
eligible for CE credits; please check the
website for more information.

Visit this page to view

full category descriptions

Family
This category is an add-on to a provider or business
firm registration category and applies only to family
members of conference registrants (who are NOT
employed with a business firm or a provider
organization in the aging services field). This
category is not eligible for CE credits.

Press

Complimentary press access to the meeting is
reserved for working members of the media, subject
to verification. Reporters and editors interested in
attending should contact the LeadingAge media
relations department (Colleen Knudsen, Associate
Director, Communications & Media Relations:
cknudsen@LeadingAge.org) in advance of the event.

p Add on to your Annual Meeting registration!

Global Ageing Network Summit:
Innovation in Aged Care

» Saturday, November 1, 8:45 a.m. - 4:30 p.m.
Arrive early and join this Saturday program
dedicated to exploring innovation in ageing
services. Find out more on p. 12.

Elder/Resident

This category applies to individuals who reside in or
receive services from a provider organization. This
category is not eligible for CE credits.

Student

This category applies only to full-time college/
university students. Students must be 18 years or
older and will be required to upload proof of full-time
student status, such as a student ID card, transcript
or letter on department letterhead upon registering.
This category is not eligible for CE credits.

Continuing Education Credits

Education program has been pre-approved for
continuing education credits (CEs) for nursing
home/assisted living administrators (NAB), finance
professionals (NASBA), and HR professionals
(SHRM).

= Sessions: 1.0 hour
= Keynotes: 1.5 hours

= Global Ageing Network Summit: 5.5 hours

(To obtain CEs, you must be registered in an eligible
category. International conference attendees are not
eligible to receive CEs.)

LeadingAge.org/AnnualMeeting | 19



E2 OVERVIEW

EXPERIENCE E2

NOT A TRADE SHOW.
AN EXPERIENCE.

From thought-provoking immersive
experiences to fun activities and eateries,
every moment in E2 will be more

experiential and less transactional than a
traditional EXPO.

E2 is organized around learning
communities, each correlating
to a LeadingAge education
track. You will learn about
concepts during education
sessions and then discover
the solutions to drive
innovation in E2.

What is the one thing
you commit to doing t
prepare for the future

20 | LeadingAgeforg/AnnualMeéting



Eateries

Savor the tastes of Boston

with regionally inspired buffet
lunches that bring the city’s
iconic flavors to life. Throughout
E2, treat yourself to hand-
crafted sweets, perfectly brewed
coffee, and wicked good snacks.
Our curated menu captures

the spirit of Boston’s vibrant
neighborhoods—one delicious
bite at a time.

Ageing Commons

Step into The Ageing Commons,
a dynamic space where cutting-
edge research meets real-world
application. Designed to connect
global experts, researchers,

and providers, this interactive
hub fosters dialogue, learning,
and forward-thinking solutions
in aging services. Leading
researchers will showcase their
abstracts on groundbreaking
studies on topics such as new
aging care models, wellness,
workforce, technology, and
dementia care. Every hour,
researchers will present on

flash panels from our Forum
Stage. See details and the latest
schedule on our website.

Empathy Lab

Step into the shoes of your
colleagues in this refreshed
interactive experience—now with
all-new scenarios! Empathy Lab
invites you to explore a series of
hands-on stations that simulate
the real-world challenges faced
by team members across aging
services. From frontline care to
facilities and leadership, you'll
gain deeper understanding,
spark meaningful conversations,
and walk away with a renewed
sense of connection.

Cheers at E2 -
Where Everybody
Knows Your Name

Need a break from the buzz of
E2? Head over to Cheers, the
cozy, bar-inspired lounge on the
expo floor where conversation
flows as easily as the coffee (or
something stronger). Inspired
by Boston’s beloved hangout
and iconic TV show, it’s the
perfect place to relax, recharge,
and connect. Cheers is your
go-to gathering spot—because
at LeadingAge, you’'re always
among friends.

E2 HIGHLIGHTS

LeadingAge LIVE

Where ESPN GameDay meets
the transformational world of
aging services. LeadingAge
LIVE is your front-row seat to
what’s new, now, and next. This
high-energy, hosted live show
keeps you in the action with
real-time interviews, thought-
provoking conversations, and
insider spotlights on innovation
across E2. Hear directly from
field leaders, changemakers, and
surprise guests as they break
down the trends shaping our
work.

LeadingAge HQ

Your association’s home turf

at #LeadingAge25 is inside E2.
This is your go-to spot to meet
the LeadingAge team, get your
questions answered, and score
the inside scoop on the latest
news and updates. Whether
you’re looking for membership
info, policy updates, or the latest
tools and resources, or if you
just want a place to huddle up
with fellow attendees, HQ is your
sideline pass. Suit up, stop by,
and get in the game!

LeadingAge.org/AnnualMeeting | 21



EXH I B I TO R LI ST I N G Exhibitor Listings as of 7Z/1/2025

AGING SERVICES TECHNOLOGIES

COMPANY NAME

12evolve Health Carefeed

Accelerated Care Plus CarePredict

Accushield Caretronic Inc.

Accutech Security CDW Healthcare

Active Protective Technologies Collain Healthcare DBA LivingMetrics™
ActiveDEMAND Commercial Satellite Sales
Ageless Innovation/Joy for All Companion Pets Common CENTS Solutions
ALIS Consensus Cloud Solutions
Allbridge Cornell Technologies
Approved Admissions LLC Corpay

Assembly Health Cubigo

BoardEffect, A Diligent Brand DAS Health

Brightly Software a Siemens Company DISH Business

S ol utions

Q Common CENTS"

ENTERPRISE
FOOD SERVICE
SOLUTIONS

For Senior Living Dining & Hospitality

POINT-OF-SALE
KIOSK & MOBILE ORDERING
CLOUD MANAGEMENT
IN-ROOM DINING
MEAL PLAN MANAGEMENT
CASHLESS PAYMENTS

Contact Us for a Demo!

www.ccents.com | (888) 932-3687 | sales@ccents.com

CCS COM 1226-0625 @ People at the heart of technology

22 | LeadingAge.org/AnnualMeeting



COMPANY NAME

PointClickCare
Prelude Services

DreamFace Technologies, LLC
Engagement Bundle
Engrain

FireAvert

FullCount

Go Icon

GuestTek

HealthSignals

How’s Mom

Innova Health

Inovonics

Intellitec Solutions
InTouchLink

Integrated Health Systems
JNL Technologies Inc.
Jubo Health Technologies
K4Connect

Kings Il Emergency Communications
LifeLoop

MatrixCare

MDU Internet Services
Medical Guardian
Meriplex

MyDirectives

Netsmart

Niuz Corporation

Nobi USA Inc.

Northeast Protection Partners, Inc
NuAlg

PalCare

Parasol Alliance

Visit the Online Directory for the most current Exhibitor List.

Prime Care Technologies, Inc.
ProviNET Solutions

RCare

Reside Admissions
RetirementHomeTV

RF Technologies

RUCKUS CommScope
SafelyYou

Sage

Savaria Patient Care (Span & Handicare)
Securitas Healthcare

Senior Sign

Sentrics

SingFit

Systems Technologies

Tapestry Health

TekTone® Healthcare Communications
The Smarter Service

ThriveWell Tech

Vigil | ASSA ABLOY

VirtuSense Technologies
Waypoint Converts
WelcomeHome Software
WellSky

West Pond Technologies
Wireless NurseCall Systems Inc.
Worksighted

Yardi

o
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58555135 Jon 18 145 2m CalTine:0001:47
himom it’s great to hear from you
I'm doing well how about you
that'sgreat I'm glad your new
phone is working out so well

Hamilton® CapTel® 2400i

Hamilton® CapTel” makes it easy for senior care professionals to connect residents with
hearing loss to life-changing Captioned Telephone solutions. Our streamlined process
requires minimal effort from your staff, and installation, phones, and service are provided
at no cost to your community and residents.

Give your residents the independence and connection they deserve. Hamilton CapTel’s
proven solutions have already transformed lives in communities just like yours.
Download the Eaton Senior Living Communities case study and see the difference
Hamilton CapTel can make.

See more at HamiltonCapTel.com/LeadingAge25

L@’adingAg@

2025 bronze partner

Visit Us At Booth #636




/// BUILD A BETTER WAY.’

CONFIDENCEYOU
Tek—cARES CAN BUILD ON

Nurse Call | Wireless Nurse Call _ _ . _ D
Wander Management | Alert Integration Weitz brings unmatched insight into senior living

construction costs so you can plan accurately,
build confidently, and deliver value that lasts.

SENIOR LIVING CONSTRUCTION COSTS

Lo
g ]
l""’"l.r -

heajtheares;on M_L{_) Healthcare

PURCHASING NEWS..
Healthcare Innovation’s.
Top Companies to Work

For In Healthcare Scan for more info

on our cost reports!

Architecture
Interior Design
Strategic Visioning
Master Planning

4
%M % %/ﬂ, www.perkinseastman.com

!!A?v —7‘7',

Thank you for joining us at LeadingAge, visit our booth #849

WILLIAMS SONOMA WILLIAMS SONOMA HOME west elm
POTTERYBARN PoTTERYBARN|teen potterybarnkids

MARK & GRAHAM REJUVENATION GreenRow

Explore more: WSIB2B.COM




When design is rooted in purpose, its impact resonates across
every part of senior living. We help you shape spaces, elevate
lives, and create a lasting legacy.

Together, let’s design what’s next.
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EXHIBITOR LISTING

Exhibitor Listings as of 7/1/2025

SENIOR LIVING DESIGN

COMPANY NAME

AG Architecture

Allied Partners LLC

Altro

ASSA ABLOY Accentra
Bestbath

BlueOrange Compliance
CJMW Architecture
Clancy & Theys Construction Company
Delta Electronics (Americas)
Direct Supply, Inc.

EGA Architects

Eventus Strategic Partners
Furniture Solutions Group
Graham-Field
Hartmobility

HKS, Inc.

Hord Coplan Macht

Inpro Corp

Irwin & Leighton, Inc.

IT Initiatives Inc.

KDA Architects

KMA Design Studio

Lantz Boggio / Architects

MDP | Merlino Design Partnership
Med-Mizer, Inc

Michael Graves Architecture
Mohawk Group

Parkway Construction & Architecture
Percussion Play

Perkins Eastman

RDG Planning & Design

RDL Architects

RLPS Architects

SonderCare

Space Tables, Inc.

Spellman Brady & Company

The Weitz Company

Viconic Health

Warfel Construction Company
Whiting-Turner
Williams-Sonoma, Inc. B2B

Visit the Online Directory for the most current Exhibitor List.

&.
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IT°’S NOT JUST A SPACE WITH A GOOD VIEW.
WHAT DO YOU SEE?

WE SEE COMMUNITY AND FRIENDSHIPS.

WE SEE HEALTH AND WELL-BEING

el WE SEE NE\)V MEMORIES WHILE}SHARING OLD ONES
|

ESIGN JEANlNA!FUL SPACE

e

D THEY DESERVE A PLAGE
THAT IS MEANINGFUL.



turning possibility into reality
for generations

"t Vg

P

¥ Given

Check out

FELEIALY our senior _
Ak living master planning
e portfolio architecture
visit us at booth #1048 interior design

rlps.com ARCHITECTS




L@adingAg@

www.ziegler.com | 800 327 3666 2025 gold part
gold partner

| ZIEGLER SENIOR LIVING FINANCE

Together we are making a continued commitment to senior living excellence
through education and comprehensive, innovative financial services

(O Investment Banking Seed Capital

@ Financial Risk Management FHA/HUD Mortgage Banking

Mergers, Acquisitions @ Capital & Strategic Planning
& Dispositions

@ Sponsorship Transitions Research, Education & Thought
Leadership

DAN HERMANN / .
President & CEO /
HreGaSéi gp Itnvestment Banking ‘ﬂ‘/ Z]-egler
dherman n@ziegler_com CAPITAL :: INVESTMENTS :: ADVICE

Investment banking services offered through B.C. Ziegler and Company. FHA mortgage banking services are provided through Ziegler Financing
Corporation, which is not a registered broker/dealer. Ziegler Financing Corporation and B.C. Ziegler and Company are affiliated and referral fees may be paid
by either entity for services provided.

©2025 B.C. Ziegler and Company | Member SIPC & FINRA




Exhibitor Listings as of 7/1/2025

EXHIBITOR LISTING

GROWTH & MISSION ADVANCEMENT

COMPANY NAME

AV. Powell & Associates LLC

Angell Marketing

APS Payroll

Axis Communications Inc

Babylon Micro-Farms

Baker Tilly

BerryDunn

BlueFingerprint

Cain Brothers a division of KeyBanc Capital Market
CarelLinx by Sharecare

CCRC Actuaries, LLC dba Continuing Care
Actuaries

CLA

D.A. Davidson & Co.
Davis Harrison Dion, Inc.
EPIC Senior Living

Fitch Ratings

Genwoth CareScout
Goldman Sachs & Co LLC
Greystone

GSI

Hamlin Capital Advisors
Hartman Executive Advisors

Visit the Online Directory for the most current Exhibitor List.

HJ Sims

Java Group

Kaufman Hall

LCS

Mercer

Moss Adams LLP

NAVIGATE Building Solutions

NUSTEP, Inc.
On Lok Inc.
Optum

Pharmscript, LLC

Piper Sandler & Co.
Plante Moran

RSM US LLP

Sawgrass Partners, LLC
SFCS Architects
SNFClinic

THW Design

Value First, Inc.

Vohra Wound Physicians
Wipfli LLP

Ziegler

ZOLL Medical Corporation

o

LeadingAge.org/AnnualMeeting | 31



\-— aWe allgn
holders,
mteg data-

Ibacked strategies,
andlhelplaccelerate
,ﬂvhag next
. v"v;hgl'sta,yl gitrue'to
NS YouF vaulues.

Our Core Services to Drive Change:

Strategic Growth Consulting | Market-Driven Planning and
Positioning | Development Solutions | Improved Business
Outcomes | Problem Solving

A GREYSTONE

220 E. Las Colinas Boulevard, Ste. 1000, Irving, TX 75039 | www.greystonecommunities.com | (972) 402-3700




Senior Living

Streamlined insurance solutions
for LeadingAge members

Exclusive Value Claims Advocacy Coverage Analysis

Carrier Panel Offering ‘ Risk Management & Benchmarking &

We can reduce the time, effort, and
cost of your next renewal

Contact us to learn more about Aging Services Insurance.
jim.staed@epicbrokers.com | walter.constantine@epicbrokers.com

AGING SERVICES  CcigAge

A LeadingAge & EPIC Program gOId partner




H AM I ]N Custom Capital Solutions.
Creative Ideas.

CAPITAL ADVISORS, LLC Objective Advice.

SELECTED ENGAGEMENTS:

e ) ﬁ W o e
BB reshyterian o PR SERTSR LivinG LIFESPACE
. us ev\/ On OMMUNI 1ES
homes & services pusNew
The

OMMONS

Wesley Homes MM ENDAL #:C
Morningside Ministries IO%‘HH dson IN LINCOLN
A Benchmark Lifecare Community

Presbyterian
.

@ Netions] Luthersn SeniorCare LiveWell

PRESBYTERIAN COMMUNITIES
OF SOUTH CAROLINA

(\X
W JOHN KNOX VILLAGE . Ck]rk//
B O s L @The Baldwin Lindsey \X/ESLEY

at TEHALEH

A shared ministry with Presbyterian Homes

BOOTH #1023
CALL TO SCHEDULE AN APPOINTMENT

Paul Towell | (M) 813-680-2894 | paul@hamlinadvisors.com
Michael Armstrong | (M) 813-535-4803 | mike@hamlinadvisors.com
Sharon loannidis |  (M)813-856-2079 | sharon@hamlinadvisors.com

www.hamlinadvisors.com

Hamlin Capital Advisors, LLC
5550 West Executive Drive, Suite 235 * Tampa, FL. 33609 * Phone: 813-280-1000




Senior care leaders
count on us for
stronger outcomes.

VISIT US IN BOOTH #1109 to |v~am

g Fac |||t,
eport.

Transforming
health care together

The Optum care model and UHC Nursing Home Plan,
an Institutional Special Needs Plan, provide an added
layer of care for residents enrolled in the plan.

Visit optum.com/SNF to learn more.

Othm 'JJ ggﬁ%ﬂcare

This communication is not intended for members or beneficiaries.
©2024 Optum, Inc. All rights reserved. WF13950366 300824A-062024

Achieve Health - Helping

Healthcare Navigate Change

See our perspective on the core capabilities

organizations need to deliver better outcomes.

+"EI|"EI Scan to read now.

forvismazars.us

Assurance | Tax | Consulting

mazars




PIPER| SANDLER

Partnering with senior
living providers to achieve
their financial goals

For more information, visit:
pipersandler.com/real-estate/senior-living

Marc Silver
Managing Director
+518 242-7818
marc.silver@psc.com

Brad Wirt

Managing Director
+612303-6704
bradley.wirt@psc.com

Seth Wagner
Managing Director

+ 804 584-4270
seth.wagner@psc.com

Anna Starks Mellor
Vice President

+612 303-6670
anna.starks@psc.com

Jeremy Gerber
Co-Head of Public Finance
+ 612 303-6656
jeremy.gerber@psc.com

Jeff Fivecoat
Managing Director

+ 614 889-8401
jeffrey.fivecoat@psc.com

Todd VanDeventer
Managing Director

+913 345-3352
todd.vandeventer@psc.com

David Caldwell
Assistant VVice President
+ 212 466-7806
david.caldwell@psc.com

Since 1895. Member SIPC and NYSE. © 2025 Piper Sandler & Co. 4/25

HJ

WHAT WE DO

SI MS FINANCED RIGHT®

Senior Living +

Healthcare

’ LCS

Your mission.
Our experience.

Whether it’'s managing,
marketing and sales, or
developing a senior living
community, LCS has the
experience, expertise and
resources to ensure every
area of operation goes
according to plan.

FOR INQUIRIES
email LCS@LCSnet.com
LCSnet.com e Experience Is Everything®

¢ Debt Issuance
¢ Equity Raising

¢ Acquisition, Affiliations Divestitures

¢” Financial Advisory
#” Strategic Capital Planning

SOLUTIONS WE DELIVER

#” Long-term Bond Solutions
¢ Bank and Agency Financing
¢” Interim Finance Solutions
#” Alternative Capital Solutions




Welcome to the Future of
Senior Living Dining

UNAPOLOGETICALLY DELICIOUS™ CULINARY EXPERIENCES

Fresh and locally sourced ingredients. Personalized and flexible menus.

TRANSFORMATIVE TECHNOLOGY

Real-time resident sentiment, predictive demand planning, and budget adherence.

THE POWER OF EMPLOYEE OWNERSHIP

Reduce turnover and empower your team. It's an industry first!

Reimagine what's possible at Booth #1313

Visit Restaura.com or call 1-833-5RESTAURA




EXHIBITOR LISTING

Exhibitor Listings as of 7/1/2025

OPERATIONS & PERFORMANCE MANAGEMENT

COMPANY NAME

3rd3rd

A/R SNF Solutions, LLC
Acadia Pharmaceuticals
All Stat Portable
Amazon Business
AmeriHealth Caritas
Anstey Hodge

Athena Healthcare Products Inc.

BluSky Restoration Contractors
Cawley Company

CBIZ

CCL Hospitality Group
Convatec

Corporate Chaplains of America
Creating Results, Inc.

Culinary Life Academy

Cura Hospitality

Davey Coach Sales, LLC
DiningRD

ECP Assisted Living Software
FIVE19

Focal Point Care

Forvis Mazars

Glatfelter Healthcare

Gordon Food Service

Gravity Healthcare Consulting
Greenbrier

Guardian Pharmacy LLC

HD Supply

HealthDirect Pharmacy Services
Hillyard, Inc.

Hudson Bus Sales

Johnson, Kendall & Johnson
LINK Consulting

Love & Company, Inc.

Lument

Master’s Transportation

MealSuite

Mitsubishi Electric Trane HVAC US
Model 1 Commercial Vehicles
MylLifeSite

NEXDINE Hospitality

Omnicare, a CVS Health Company
PathogenFocus

Pathway Health Services Inc.
PharMerica

ProAssurance

Propel Insurance

Provider Partners

RedeApp

Focus less on getting paid on time,
and more on what matters most.
N/ ' With our tailored billing |

S colutions, get paid on ti
SO you can stop stressing

|
" about your business office.
. , . & A ab B

VISIT US AT BOOTH

|

SNF‘ - snf-solutions.com

solutions (407) 977-8878




COMPANY NAME

Restaura

RKL LLP

Rutter Networking Technologies
Senior Living Smart

Senior Options

SENIOROI

Sodexo

Solutions Advisors

Southern Bus & Mobility
Spartan Chemical Company
Strategic Dining Services
Strategic Healthcare Programs

Sysco

Comprehensive Service.
Unmatched Expertise.

Superior Value.

Omnicare

a¥CVSHealth. company

Omnicare.com

TANDEM\HOLLERAN
TESCO Bus and Van Sales
The Compliance Store

The Green House Project
The Hub Design & Innovation, LLC
The Vectre

TSOLife

UMB Bank

Varsity

Vasion Automation
VisualTouch POS Solutions
Workday

zumBrunnen, Inc.



IEXDITE

HOSPITALITY

Experience. Amazing. Service.

Amazing food.
Warm hospital_ity_ DINING MANAGEMENT SUPPORT FOR

Sparkling spaces. J)qéé‘., ﬁﬂﬁ”ﬂfﬂﬂ/f

Stop by and see how we help
communities thrivel!

03030,
/5,
b

XENDELLA Booth #1406 54
NEXDINE Hospitality Booth #1349 Learn how 505 talors =

its solutions to your needs. ENS\LZASTEES/'EE

ﬁﬁﬁﬁﬁ | 1 ROBOTICS

The Largest

. . Provider of Senior
ACh Ieve Flve'Sta r Living s°|utions

Quality with SHP in the World.

v/ MDS Scrubber for Accuracy
v Five Star Prediction

v Pro-Active QRP Analysis

v’ PBJ Analysis

VisualTouch powers senior
living communities with
tailored software
technology and robotics.

See us at Booth #1449

LeadingAge Boston

Nov 2-5 2025

Smart tech. Happy staff.
Engaged residents.

———

1-855-261-0504
(& USA - Canada - Asia - Europe

Request a demo
SHPdata.com

FISHP

STRATEGIC HEALTHCARE PROGRAMS VisualTouch www.VisualTouchPOS.com

Built for caregivers. Loved by residents.




PROUD SPONSOR OF THE
A passion for serving 2025 LeadingAge

seniors. A mission to Annual Meeting
advance senior living.

VISIT US AT BOOTH #1549 L

= “Q
= o

G UG rd iO nc Visit us at booth #1503 at the www.curahospitality.com
Pharmacy LeadingAge Annual Meeting 724.416.7676
Services guardianpharmacy.com

Nurturing wellbeing with every meal we serve.

Financing solutions built on
relationships, backed by
experience.

Proud Sponsors of LeadingAge %

TANDEM # HOLLERAN D/A|DAVIDSON
STRATEGIC MARKETING CONSULTATION FIXED INCOME CAPITAL MARKETS
CREATIVE SERVICES SURVEY DEVELOPMENT

SALES MANAGEMENT DATA COLLECTION/REPORTING
TANDEM78.COM HOLLERANCONSULT.COM

SeniorLiving@dadco.com | dadavidson.com
D.A. Davidson & Co. member SIPC and FINRA




expert dining
support - without
outsourcing?

Advanced technology. Elevated culinary
leadership. Enduring operational
excellence.

We partner directly with self-operated senior
living communities, providing the tools and
expertise to help your team thrive without
giving up control.

Our hands-on support covers every area of
dining:strategicculinaryleadership,hospitality-
centered technology, menu development,
financial management, procurement, and
more.

We deliver more than advice. We bring
executive-level culinary mentorship, predictive
systems that drive better decisions, and
standards that adapt to your unique culture.
With our help, your team builds something
that is both personal and powerful. We
provide.regular on-site support and conduct
operational check-ins to ensure your progress
translates into lasting outcomes. When issues
arise, we show up. We address performance
that falls short of expectations and stay
accountable to the results we promise.

We do not replace your staff. We empower
them. We do not take over. We help you take
the lead.

You canexpect real results—improved resident
satisfaction, reduced food cost, stronger team
retention, and meaningful growth.

. Nooutsourcing. Just progress—one flavor,
one step, one standard at a time.

"

QUALITY ’
CULINARY EI¥5EE 234 236 8426

SOLUTIONS qualityculinarysolutions.com

ACENTICOR COMPANY

.centicor.com/qcs E info@qualityculinarysolutions.com




e compighce Sore ARE OUTDATED FAX
SOLUTIONS AND MANUAL
PROCESSES CAUSING
CARE DELAYS?

Set a new
standard in
secure data
exchange with

@kFax-unite =

Join Consensus Cloud Solutions in
d Booth 535 to Learn More or Visit

Consensus.com

www.TheComplianceStore.net

ACCRED! TATION =

WHAT IF
PAYING LESS

Choosing the righ ditation body i ial.

The value of CARF Acereditations COULD COST

* Promotes ersan oteedlmning sendee delvery YOU MORE?

e Business improvement through the ASPIRE to Excellence®
framework for implementing industry best practices.

Are you spending budget that you cannot
afford on extra incontinence briefs and
underwear, extra skincare creams and
lotions, extra laundry detergent, or even
extra staff time spent on incontinence care?
TENA's products and services can offer high
staff satisfaction and may help you save.

e Field-driven, nonprescriptive standards and a consultative
peer-review process.

For program descriptions, scan the QR code or go to:

carf.org/Accreditation/Programs/Aging-Services Visit TENA at “ooth #4702

1‘—— Use better. Use less.
COr |NTERNAT|ONAL tena.us/professionals




EXH I B I TO R LI STI N G Exhibitor Listings as of 7/1/2025

PERSON-DIRECTED WELL-BEING

COMPANY NAME

AARP The MRA Group LLC
Aegis Therapies TMC

Ambient Activity Tork, an Essity Brand
Andor Cards International TridentCare

BoldAge PACE TZMO USA, Inc. (Seni)
Broad River Rehab Uniguest

CAREF International

Centicor

Dementia Consulting

Eugeria Care — —

Frazier Alzheimer’s & Dementia Consulting ANDGR IN” GNAL
Freenotes Harmony Park ‘ , Automate - Communicate - Orchestrate

Functional Pathways Care Provision, Guardianship
Hamilton CapTel & Conservatorship Solutions

HealthPRO Heritage ) ) )

o Andor Cards International is launching a prepaid card and
HealthyLifetime® financial oversight platform designed for the Care Provision,
Guardianship, and Conservatorship sectors.

HydroWorx
Impact Medical Our mission: safeguard the
financial wellbeing of Kev Features
Konica Minolta Business Solutions McKesson vulnerable individuals by y
. . equipping fiduciaries with Reloadable prepaid cards
Medical-Surgical secure, transparent, and
National Council of Certified Dementia ethical tools. ::QZ'I%L::MG contrel
Practitioners
N HIPAA  and  regulatory Real-time monitoring
Powerback Rehabilitation compliant, A?dor Cards and digital audit trails
. e empowers professionals to
Reliant Rehabilitation reduce  risk,  improve Customisable
Remedi SeniorCare oversight, and protect the spending limits
vulnerable with dignity and .
Select Rehabilitation, LLC transparency, offering Full reporting for
) . peace of mind in every fiduciary compliance
Social-Ability transaction.

Sound Long-Term Care Management Tapestry
Health ( i)andorcardsinternational.us.com

TENA, an Essity Brand _

E:EE[ [=]
B I

Visit the Online Directory for the most current Exhibitor List.

44 | LeadingAge.org/AnnualMeeting



Exhibitor Listings as of 7/1/2025

EXHIBITOR LISTING

WORKFORCE STRATEGIES & SOLUTIONS

COMPANY NAME

connectRN, Inc.

Deffet Group, Inc.

Eklego Workforce Solutions
ESHYFT

Fusion Workforce Solutions
Healthcare Academy
Hireology

KARE

LeaderStat

Life Plan Recruiting
Limitlessli

Nutrition Management Services Company
Ottimate

Proforma OnePoint
SchedulePop

Senior Living Chaplains
ShiftKey

Smartlinx

Tapcheck

TCP Software

The Fair Housing Institute
Total Compensation Solutions
UST

Viventium

WittKieffer

Workforce Edge Consulting and Training Inc.

USTW%MM@
I | 2025 Member Solutions

Partner

A PROGRAM DESIGNED TO SAFEGUARD NONPROFITS

Us i
o588 In 80@

&
& %,

Booth
#1359

You want your funding to go to your mission, but you may be losing dollars to your operations
in surprising ways. With over 40 years of serving nonprofits, UST Workforce Solutions has the
expertise and tools to help you uncover hidden savings and prioritize your mission.

UST has partnered with LeadingAge since 2002 to provide essential HR, workforce and
unemployment funding and administration solutions that meet the unique needs of LeadingAge
members. The only nonprofit-founded provider in the space, UST helps nonprofit organizations
create a financial asset that grows over time.

Over 2,200 nonprofit employers saved more than $59M in HR and unemployment claims
cost with UST Workforce Solutions in just one year alone.

Uncover your savings potential and learn how UST can help your nonprofit by visiting us online e

at https://www.chooseust.org/Ip/la/ or simply scan the QR code.

Add UST'’s Educational Session to your Conference Agenda!

Check the official Conference Program to find out when and where you can connect with
our speaker to uncover unique cost- and time-saving strategies for your nonprofit!

Special program
benefits and
savings are

available through

your LeadingAge
membership!

ET =

Ob*x

Scan to learn more!



INAGING SERVICES

Executive Search

Succession Planning
Interim Management

l )'w DEFFET GROUP
al

WWW.DEFFETGROUP.COM | INFO@DEFFETGROUP.COM



WICKED COOL BOSTON
FUN FACTS FROM THE HUB

Boston’s more than just baked beans and bay cruises.
Whether you’re a history buff, sports fanatic, or just
love a good “pahk the cah” joke, you’ll find your vibe.
Here are some fun facts about the City on a Hill.

» Miss your stop? Boston is home to the country’s
first subway system, first built in 1897.

» Not-so-happy hour: You won’t find any happy hour
specials in Beantown. A statewide ban enacted in
1984 prohibits specifically discounted drinks.

» Keep running: The Boston Marathon is the oldest annual
marathon in the world. First ran in 1897, it’s held each > & B
3 3 ﬂ. o » Y Ti
year on Patriots’ Day. : E %ﬂ

Flying to Boston?

Beginning earlier this year, U.S. travelers must be REAL ID compliant

to board domestic flights. Be sure you’re REAL ID ready before your

trip to Boston. Visit tsa.gov/real-id to make sure your ID is compliant.

Venue Name Change

This summer, the Boston Convention & Exhibition Center is being
renamed the Thomas Michael Menino Convention and Exhibition
Center, honoring the city’s longest-serving mayor and the visionary
behind the BCEC’s creation. As you plan your trip to Beantown,
don’t be confused if you see the venue referenced by its new name.
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856-770-1060
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KDAarchitects.com




MARK YOUR CALENDARS!

2026

Sun., October 25 - Wed., October 28
Pennsylvania Convention Center
Philadelphia, PA

2027

Sun., November 7- Wed., November 10
Minneapolis Convention Center
Minneapolis, MN

2028

Sun., October 22 - Wed., October 25
Ernest N. Morial Convention Center
New Orleans, LA

2026

Mon., April 20 - Wed., April 22
Omni Shoreham Hotel
Washington, DC

riervy,

Mon., April 12 - Wed., April 14
Omni Shoreham Hotel
Washington, DC

LeadingAge Annual Meeting

LeadingAge Leadership Summit

2029

Sun., October 28 - Wed., October 31
San Diego Convention Center

San Diego, CA

2030

Sun., November 3 - Wed., November 6
Henry B. Gonzalez Convention Center
San Antonio, TX

2031

Sun., October 26 - Wed., October 31
Georgia World Congress Center
Atlanta, GA

2028

Mon., April 24 - Wed., April 26
Omni Shoreham Hotel
Washington, DC

2029

Mon., April 16 - Wed., April 18
Omni Shoreham Hotel
Washington, DC

LeadingAge.org/AnnualMeeting | 51



L@’adingAg@

2519 Connecticut Avenue, NW
Washington, DC 20008-1520
LeadingAgeAnnualMeeting.org

INSIGHTS

that IMPROVE the

JUTLOOK

We help senior living providers stay ahead
of change — from financial resilience

and operational strategy to workforce
planning and technology transformation.
Perspective changes everything.

Visit wipfli.com/seniorlivingevents.

ADVISORY & ACCOUNTING WIPFLI



